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Cargo and Ground
Operations

Flight & Crew System

As of April 1, 2026
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Charter Solutions

IT Planning

Maintenance System

Safety Internal Audit

Finance & Accounting

Aviation Security

IT Strategy

General Affairs

Corporate Planning

Fleet Planning 

General Affairs

Personnel 

Welfare

IT Infrastructure

Legal Affairs

Internal Audit

Personnel 

Maintenance

San Francisco Office

Freight
Service

Sales

Cargo
Operations

Standards & Quality Assurance,
Cargo & Ground Operations

Contracts Management,
Cargo & Ground Operations

Treasury-Cash Management &
Asset Financing

Revenue Accounting & Administration

Profitability Management

Business Management &
Network Planning

Business Digitalization

International &
Governmental Affairs

China

Marketing

Accounts Closing Control

Administration

Finance &
Accounting

Freight
Service

Operations Planning

Freight
Service

NCA EMEA

Amsterdam Branch

Sales

Hong Kong Branch

Singapore Branch

Bangkok Branch

Shanghai Branch

Taipei Branch

Administration

Freight
Service

Administration

Sales

Administration

Administration

Sales

Maintenance

Sales

Freight
Service

Marketing

Maintenance Administration

Maintenance Training

Flight Crew Training &
Check

Administration

Flight Crew Training

Flight Crew Training &
Check Adiministration

Quality Assurance Office

Flight Crew Office

Freight
Service

Frankfurt Branch Administration

Freight
Service

Operations
Milan Branch

Sales

Maintenance

Line Maintenance 1

Line Maintenance 2

Line Maintenance 3

Maintenance Planning

Engineering

Quality Assurance
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Maintenance Planning

Line Maintenance

Narita Airport Branch

Flight Crew Check

Material Control 

Operations Administrations
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Maintenance Support

Maintenance Management
Center

Maintenance Material Planning

Engineering

Quality Assurance

Maintenance
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Business Planning &
Strategy

Compliance Committee

Japan Sales

Security & Emergency
Response Planning Committee

Accounting

Marketing and Sales

Space Management

Marketing

Revenue Management
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Sales & Marketing
Asia Pacific

Cargo & Ground
Operations

Operations Control

Japan Sales

Japan Marketing

Sales & Marketing
Asia Pacific

Operation Center Planning Project

Cargo & Accounting System

OA Support

Corporate Management

Los Angeles Branch Administration

Sales

Cargo
Operations

New York Branch

Cargo
Operations

Atlanta Office

Chicago Branch

Business Planning &
Strategy

Sales

Sales

Maintenance

Asia Pacific

Administration

Sales

NCA Americas

Dallas-Fort Worth Branch

Flight Operations Office
Anchorege Airport

Cargo
Operations

Maintenance
 Administration

Administration

Sales
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Corporate Planning

B777F Deployment

Emergency Response

Sales

Freight
Service

Crew Planning

Crew Administration

SchedulingFlight Crew

Operations Management

Flight Operations

Planning & Standards

Operations Engineering

Performance Engineering

Planning & Management, Cargo
& Ground Operations

Freight Service

Station Control

Operations Support

System Operations and
Flight Dispatch

Charter Management

Operations Affairs

Administration &
Accounting

Administration

Corporate   

Organization Chart


